Pe3ysibTaThl HE3aBHCHMOM OLIEHKH KAa4eCTBA YCI0BHIi OcylecTBIeHUs 00pa30BaTeIbHOM JeATeJIbHOCTH
o0meodpa3zoBaTenbHoii opranuzanuu Pecnydankn Komu B 2024 rony

Oobvekm uccnedosanus: MyHunmnaabHoe OrojukeTHOe o0meoOpa3oBaTenbHoe yupexaenue «llaneBunkas
cpenHss oOmeobpasoBaTenbHas mkona» (MO «ChIKTBIBAMHCKHNY).

Pe3ynbraThl HE3aBHCUMOM OIIEHKH KayecTBa YCIIOBHH OCYIIECTBIICHHs 00pa3oBaTeNIbHOMN AEATEIBHOCTH OBLIH
THOJTy4eHBI IOCPECTBOM:

1) AHanmza oQUIHMAIBHOrO CcaiiTa, CTaTHCTUYSCKHUX MAAHHBIX, NPEACTABICHHBIX B ITyOJMYHBIX NOKJIazax M
Ipyrux O(UIIMATBHBIX HCTOYHMKAX HWH(pOpMAIMH, Mo oO0ciemxyeMoil oOpa3oBaTeNbHON OpraHu3anui (IKCIepTHas
OIICHKA);

2) [IpoBeneHNsE aHKETHPOBAHUS TTOTPEOUTENEH YCIIyT 00pa3oBaTeIbHOMN OpraHn3auy (OHIAWH OMpPOC).

Buibopka

OO61epecny0IMKaHCKMH TOKA3aTelb OXBaTa PECIOHIEHTOB MO 00Ne00pa3oBaTENbHBIM  OPraHU3aAIUAM
Pecniyonuku Komu (nanee - OO) cocrasui 74,48%.

Breibopka  OMNPOIIEHHBIX  OCPEICTBOM OHJIAHH-aHKETHI o MyYHULMIAIEHOMY  OIOJKETHOMY
00111€00pa30BaTEILHOMY YVUPEKICHUIO «ITaneBuiikas cpeauss 00111€00pa3oBareapLHas IIKOJIAY
(MO «CrikThIBIHHCKHIY) cocTaBuina 43 pecrionaenta (41,35% ot obuiero xommdectsa norpedureseit ycuyr). JaHHbIH
(haKT MOKa3bIBACT CPEAHIOI aKTUBHOCTH PECIIOH/ICHTOB.

OCTUTHYTOE Cpennee Cpennee
ITokazarenu, MakcumainbpHoe A yT pea pexn
3HAYEHUE JOCTHTHYTOE | JOCTHUTHYTOE
XapakTepu3ylomue oonre KpUTepIH OLIEHKH KauecTBa 3HAUYCHHE
N MoKa3aTeis 3HaYEHHE 10 3HAUYEHHE
yCIOBUI IoKa3aTells
no opeanuszayuu | xnacrepy OO o PK

Kpurepuii 1 «OTKpPBITOCTb M AOCTYIHOCTh HH(OPMALMH 00 OPraHu3alum»

CooTBeTcTBHE HHPOPMAIMH O IEeTEIBHOCTH
OpraHM3alNy, Pa3MEIIEHHON Ha 00IEJOCTYITHBIX
HH(OPMAIMOHHBIX pecypcax, ee COAEPKAHUIO U
nopsaKy (popme), yCTaHOBICHHBIM
3aKOHOJIATETHHBIMH ¥ HHBIMH HOPMaTHBHBIMH
npaBoBbIMM akTaMu Poccuiickoii Penepanuu.
CootBercTBIE HHPOPMAIHHU O AESITEIBHOCTH
OpraHM3alNy, Pa3MEIIeHHON Ha NH()OPMAIIMOHHBIX
1.1.1| cTeHnax B MOMEIICHUN OPTaHU3AIHH €€ 100 100 93 96
CoJIepKaHHIO ¥ NOPAAKY (popMe), yCTaHOBICHHBIM
HOPMaTHBHO NPaBOBBIMU aKTaMH.

CootBercTBHE HHPOPMAIIHH O IESITEITBHOCTH
OpraHM3aINy, Pa3MEIIEHHON Ha OQUIHATEHOM
1.1.2| caiiTe opraHH3aIiy €€ COAEPIKAHHUIO U TIOPSIKY 100 100 94 96
(popme), ycTaHOBICHHBIM HOPMATHBHO
MIPAaBOBBIMU aKTaMH.

Hannure Ha odunmanbHOM caiiTe opraHuzaiyuu
nH(opMamn 0 TUCTaHIIMOHHBIX CrIocobax
00paTHOM CBSI3U U B3aUMOJICHCTBUSI C
TIOJTyYaTeISIMU YCIYT B MX (YHKIIMOHUPOBAHHUE.
Hammaue n pyHKIIMOHNpOBaHNE Ha OPHUIINATIBHOM
caliTe opraHu3aniy HHHOPMALUH O
JMCTaHIIMOHHBIX Coco0ax B3auMOJIEHCTBHS C
MOJTy4aTeNsIMU YCIIyT: Tese(oHa; SIEeKTPOHHON
TIOYTHI; SIEKTPOHHBIX CEPBUCOB ((opma IIst
MI0JIa4H1 JIEKTPOHHOTO 0OPAIEHNSI, TIOJTyYeHHe
KOHCYJBTAINH TT0 OKa3bIBAEMBIM yCIIyTaMm); pasze
«YHacTo 3aaBacMbIe BOIIPOCHL); TEXHUYECKOH
BO3MO>KHOCTH BBIP)KEHUS MOTydaTeIeM YCIyT
MHEHHS O Ka4eCTBE YCIOBHH OKa3aHUs yCIIyT
(HayYMe aHKeTHI U ONpoca IpaxkJaH Win
THIIEPCCHUIKU Ha HEe).

Jonst mosyyarteneil yciuyr, yIOBIETBOPEHHBIX

1.3 | OTKpBITOCTBIO, IOTHOTOH U IOCTYIHOCTBIO 100 100 93 95
nH(pOpMAIHHN O NeITeIbHOCTH OpraHU3aIHH.

Y 10BIETBOPEHHOCTD KaYeCTBOM, ITOJTHOTOH H
JOCTYITHOCTBIO MH(OPMAIIHH O e TeNEHOCTH
OpraHu3alyy, pa3MeIieHHON Ha HH)OPMAIIMOHHBIX
CTCH/JIaX B IOMCIUICHHWH OpraHu3aliuu.

Y 10BIETBOPEHHOCTD KaYeCTBOM, ITOJTHOTOH H
JOCTYITHOCTBIO MH(OPMAIIHH O e TeTEHOCTH
OpTaHM3aINy, pa3MeIIeHHON Ha oUIHaTEHOM
caliTe opraHu3anuy B ceTu «HTEepHEeTY.
HTorosoe 3HaueHne B 4aCTH NOKa3aTelew,
XapaKTepU3yIOIHX 001Ul KPUTEPHUii OLIeHKH.

11 100 100 94 96

1.2 100 100 100 98

121 100 100 100 98

131 100 100 92 95

132 100 100 93 96

100,00 100,00 95,19 96,18




Kpurepunii 2 «KompopTHOCTb yC10BHIi, B KOTOPBIX 0CYIIECTBIsIETCH 00pa30BaTe/IbHAN JeATEIbHOCTDY

ObecrnieueHne B opraHu3auu KoMQOPTHBIX

2.1 .
YCIIOBUH MPEI0CTABIEHHS YCIIYT.

100 100 98 99

Hann4re koM(pOPTHBIX YCIOBHIA st
IIPEIOCTABICHHS YCIIYT: HaInaue KoM(pOPTHOH
30HBI OT/BIXA (OXKHUIAHMS); HAJIMYUE U TOHATHOCTD
HaBUTallUU BHYTPH OpraHU3aLluy; HAIUYUE U

2.1.1| mOCTYIMHOCTh MUTHEBOU BOIBI; HAINYNE H 100 100 98 99
JOCTYITHOCTh CAHUTAPHO-TUTHEHHYIECKUX
MOMELLEHH; CAHUTAPHOE COCTOSIHUE MOMEIEHUI
OpraHM3alluy; TPAHCTIOPTHAS! JOCTYITHOCTB;
JOCTYITHOCTh 3aIHCH Ha MOJIydeHHE YCIyTH.

Jlons nomyuareneil yciyr yA0BICTBOPEHHBIX

2.3 | koM(pOPTHOCTBIO PEIOCTABICHHUS YCIIyT 100 100 92 95
opraHu3aluen.
231 Y 10BIE€TBOPEHHOCTD KOM(l)OpTHOCTBIE) 100 100 92 95
MIPEIOCTABIEHHUS YCIYT OpraHHu3alueil.
HTorosoe 3HaueHHe B YaCTH NOKa3aTeel, 100,00 100,00 95,05 96,94

XapaKTepHu3yIOIMX 001Mii KPUTEPHIi OLEHKH.

Kpurepuii 3 «/locTtynHocTh 00pa3oBaTe/IbHOI JesITeILHOCTH 1JIsl HHBAJIMI0B»

O6opya0BaHHE TIOMELICHUI OpraHU3alid 1
3.1 | mpuueraromieii K Hel TEPPUTOPUH C YICTOM 100 80 32 30
JIOCTYITHOCTH JUISl HHBAJIHIOB.

Hanuire B moMemeHnsIx opraHu3alyi 1 Ha
MpWiIeraniei K Heil TeppUTOpUH: 000PYIOBaHHBIX
BXOJHBIX IPYMII TaHIycaMu (MOABEMHBIMU
1aThOpMaMHu); BBIACICHHBIX CTOSHOK IS
aBTOTPAHCIIOPTHBIX CPEACTB HHBATUJIOB;
aJanTHPOBAHHBIX JH(TOB, MOpYYHEl,
PacIIMPEHHBIX IBEPHBIX IPOEMOB; CMEHHBIX
KpeceJ-KOJIICOK; CIeNNaIbHO 000pyL0BaHHbBIX
CaHUTAPHO-TUTHEHUIECKUX OMEIICHHH B
OpTaHM3AIN.

3.11 100 80 32 30

ObecnieyeHne B OpraHU3aluy YCIOBUH
3.2 | IOCTYITHOCTH, O3BOJISIOIINX HHBAIHAAM HOITy4YaTh 100 100 76 83
00pa3oBaTe/bHbIC YCIYTH HAPABHE C IPYTHMH.

Hanuaue B opraHu3anuy yclIoBHH JOCTYITHOCTH,
I03BOJIFOLIMX MHBAJIMIAM MOTYy4aTh YCIYTH
HapaBHE C IPYTUMH: TyOIHpPOBaHUE IS
WHBAJIN/IOB TIO CITyXY Y 3PEHHUIO 3BYKOBOH 1
3pUTeNpHON HH(DOpMALUK; TyOIHpOBaHUE
HaAMUCeH, 3HAKOB M MHOIM TEKCTOBOM U
rpaduyeckoi HHGOpMaNUK 3HAKAMH,
BBINOJTHEHHBIMHU pelbe()HO-TOYCUHBIM IPUPTOM
Bpaiisis; BO3MOKHOCTB MPETIOCTABICHUS
HWHBAJIHJIAM T10 CITyXY (CIIyXy M 3p€HHI0) YCIIyT
CYpAONEPEBOIUNKA; HATNIHE aTbTePHATHBHOMN
BepCHN OQUITHAIBHOTO CaliTa OpPraHU3aIN B CETH
WHTepHeT 11 THBANINIOB TI0 3PEHHUIO; TOMOIIb,
OKa3bIBaeMasi pAOOTHUKAMH OpPTaHU3aIUH,
MpOUIEeAUIMMH Heo0XouMoe o0ydeHre
(MHCTPYKTHUPOBAHUE) IO CONPOBOXKIACHUIO
WHBAJIN/IOB B TOMENICHHUSX OPTraHU3alUN 1 Ha
TIpUJIeTaoNIeil TEpPUTOPHH; HATTMIHE
BO3MO>KHOCTH HPEOCTABICHUS yCIIYyTH B
JMCTAaHIMOHHOM PEKHME WM Ha JIOMY.

321 100 100 76 83

Jons nomy4areneit yciayr, y10BIE€TBOPEHHBIX
JOCTYIHOCTBIO YCJIYT JIs1 HHBAJINJIOB.

3.3 100 100 81 86

VY 10BNIETBOPEHHOCTD IOCTYIHOCTBIO YCIYT JUIs
MHBAJIUJIOB.

3.3.1 100 100 81 86

HToroBoe 3HaueHHE B YACTH NOKa3aTe e,

. . 100,00 94,00 64,08 68,03
XapaKTepH3YIOUIMX 001IHii KpUTEPUii OLeHKH.

Kputepnii 4 «/100poskenaTebHOCTh, BeKINBOCTh PA0OTHHKOB OPraHU3aluny

Jlost mony9aTeneit yeiyr, yIOBIeTBOPEHHBIX
I0OPOKENATENBHOCTBIO, BEXKIIMBOCTBIO
PabOTHUKOB OpraHU3alliH, 00eCIIeYNBAIONINX
TIEPBUYHBIN KOHTAKT ¥ HHHOPMUPOBAHIE
THOJTydaresist YCIyTH MPU HeMOCPEACTBEHHOM
o0pallleHuH B OpraHHU3alHIo.

4.1 100 100 93 95




Y 10BIIETBOPEHHOCTD JOOPOKETATEIFHOCTEIO,
BEXKIIMBOCTBIO PAOOTHHKOB OpraHU3aIlHY,
00eCIeunBarOnX NEPBUYHBIN KOHTAKT U
MHPOPMUPOBAHUE MTOTYIATEIIS YCIYTH IPU
HEMOCPEACTBEHHOM OOpAIlleHUH B OPraHU3aLHIo.

100

100

93

95

4.2

Jons nomy4areneit yciyr, y10BJIE€TBOPEHHBIX
J0OPOXKENaTeIbHOCTBIO, BEXKITUBOCTHIO
PpabOTHUKOB OpraHU3aLNH, 00ECICYNBAIOIINX
HETIOCPE/ICTBEHHOE OKa3aHUe YCIYTH MU
o0paleHny B OpraHHu3alHIo.

100

100

93

95

421

Y 10BIIETBOPEHHOCTH TOOPOKETATEIFHOCTEIO,
BEXXJIMBOCTHIO paOOTHUKOB OpraHHU3allky,
00ecneYrBarOINX HEITOCPEICTBEHHOE OKa3aHUe
yCIIyTH OpH 00paIleHHH B OPTaHU3ALHUIO.

100

100

93

95

4.3

Jons nomy4areneit yciyr, y10BIE€TBOPEHHBIX
J0OPOKENaTeIbHOCTHIO, BEXKITHBOCTHIO
PpabOTHUKOB OPraHU3AIMH IIPU UCIIOIb30BaHUH
JMCTaHIMOHHBIX ()OPM B3aUMOJCHCTBHSI.

100

100

93

96

431

YV 10BIETBOPEHHOCTD JOOPOKENATEIbHOCTBIO,
BE)KIIMBOCTHIO PAOOTHUKOB OpraHU3al{H [PH
UCIOJIb30BAHUH AUCTAHIMOHHBIX GopM
B3aUMOJICUCTBHA (TI0 TeNeOHY, 10 SNEKTPOHHON
[0YTE, C MOMOLIBIO JICKTPOHHBIX CEPBUCOB
(TToauM 3IEKTPOHHOTO oOpanieHus (Kano0sl,
MPEIOKCHHS ), TTOTyICHHUS] KOHCYJIBTALIMH IO
OKa3bIBACMBIM YCIIYTaM H IIp.).

100

100

93

96

HToroBoe 3HaYeHne B YaCTH MOKa3aTelei,
XapaKTepH3YOLIMX 00Ul KPUTEPUii OLEHKH.

100,00

100,00

93,03

95,48

Kpurepuii 5 «Y10BJ16TBOPEHHOCTb YCI0BUSIMH 0CY

IHECTBJCHUSA 06p23033TeJIbl—l0ﬁ ACATCIbHOCTH OPraHu3alum»

Jons nomydareneit yciayr, KOTOpble TOTOBBI
PEKOMEHI0BaTh OPraHH3AIMIO POJICTBEHHUKAM U

51 100 100 88 90
3HAKOMBIM (MOTJIH OBl €€ PEKOMEH0BATbh, €CIIH OBl
ObL1a BO3MOXHOCTH BBIOOpa OpPraHU3alliH).
511 I'oToBHOCTB MoOJTy4aTeNell ycIyr peKOMEeHJ0BaTh 100 100 88 90
OpraHHU3alli0 POACTBCHHUKAM U 3HAKOMBIM.
Jons nomy4areneit yciyr, y10BI€TBOPEHHBIX
5.2 | opraHu3anMOHHBIME YCIOBUSIMH MTPEIOCTABICHHS 100 100 93 95
YCIIyT.
Y 10BIIETBOPEHHOCTD MOJTy4aTeNnei yciayr
OpraHU3allMOHHBIMH YCIOBHSMHU OKa3aHUs YCIIyT,
5.2.1| HampuMep: HaIUYUEM M IIOHATHOCTHIO HABUTALIUH 100 100 93 95
BHYTPH OpraHu3aluu; rpagukom paboTs!
OpraHu3alyH 1 1Ip.
53 Jlons momy4arenelt yciayr, yIOBI€TBOPEHHBIX B 100 100 93 95
11EJI0M YCJIOBHSIMH OKa3aHHUsl yCJIYT B OpraHHU3aLiH.
531 Y 10BIETBOPEHHOCTD MOTy4aTeNeH YCIyT B LEIOM 100 100 93 95
YCIIOBHSIMH OKa3aHHsI YCIYT B OpraHHU3alliH.
HroroBoe 3HaueHune B 1acTH NoKasaTeei, 100,00 100,00 9148 93.72
XapaKTePH3YIOLINX 00Ul KPUTEPHii OLIEHKH.
HToroBoe 3HaYeHNe O COBOKYIMHOCTH 00 IIMX
KPUTEPHEB YacTH MOKAa3aTeseil, XapaKTepH3yI0IHX 100,00 98,80 87,77 90,07

oomme KPUTEPUHU OLCHKH 110 OpraHu3aiuu.




CooTHoleHuEe CpeaHEero 3 HAYCHHUSA M0 KPUTECPHUAM OLCHKH KaveCTBa yC.]'[OBHﬁ OCYIIECTBJICHUSA
OﬁpaSOBaTeﬂLHOﬁ AeATECJIbHOCTH OPraHu3allii ¢ UTOIOBBIM IO KJIaCTEPy

«O0ueodpa3zoBaTebHbIE OPraHU3ALMI»
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OTKpBITOCTD U KomdopTHOCTH JoctymnHocTb JloGpoxkenaTenbHoCTb, Y IOBIETBOPEHHOCTD
JOCTYITHOCTb YCIIOBHHA, B KOTOPBIX  00pa3oBaTenbHON BEXKIIMBOCTh YCIIOBUSAMH
uHpOpMaImH 06 OCYILECTBIISETCS JESATENBHOCTH IS pabOTHUKOB OCYILECTBIICHUS
OpraHu3aluu obpasoBaTelbHas HHBAJINI0B OpraHu3aluu o0pa3oBaTesbHOIt
JIeATENBHOCTD JeATeTIbHOCTH
OpraHu3anuH
B CpenHee 3HAYCHUE IO OPTaHU3ALUHI 1 Cpennee 3HaueHue 1o kiaactepy OO

IIpeumMyIIecTBa M HEIOCTATKH B J1eSITEJILHOCTH OpraHusanvu

B pamkax He3aBUCHUMOH OLIEHKM KadecTBa YCIOBUH OCYIISCTBICHHS O00pa30BaTENbHONW JEsATEIHHOCTH
UTOTOBOE 3HAYCHUE IO COBOKYITHOCTH OOLIMX KPUTEPHEB YaCTH ITOKa3aTeNIeH, XapaKTepH3YIOINX OOIINe KPUTEpUH
OLICHKH 10 OPTaHM3aIMK BbICOKOE. MaKCHMAaIbHO PECTIOHACHTHI OleHWIN «OTKPBITOCTh U JOCTYITHOCTh MH(OPMALIUH
00 opraHmzanuu», «KoMQOpPTHOCT yclOBHil, B KOTOPBIX OCYMIECTBISACTCS OOpa3oBaTenbHas JeATeIbHOCTHY,
«J1oOpoxkenaTenbHOCTh, BEXKIMBOCTh pabOTHUKOB opranuzauum» (100,00 6amios).

BbIBObI M NIPEAJIOKEHNS] IO VCTPAHEHUIO HEIOCTATKOB, BLIAABJIEHHBIX B X0/1€
HE3aBUCHUMO#i OLIEHKN KA4eCTBA VCJIOBHIi 0CYIIECTBJIEHHUS 00Pa30BaTEJIbHOM JIeATEIbHOCTH

Hecmortps Ha To, 4TO MOKa3aTellb OPraHU3aNKH BHIIIE CPpeaHEro 3HaueHu 1Mo knactepy OO mo BceM KpHTEpHUIM,
JUI TajdbHEUIIero TOBBIMICHUS KAa4eCTBA YCIOBHHA OCYIIECTBICHHS O0Opa30BaTEIBHON NESTENBHOCTH OpPTaHU3aIlNH,
MPEJOCTABILIIONICH YCIYTH, PEKOMEHIYeTCs NPONOIDKHTh paboTy, HANMpaBICHHYI0 Ha VYIydYIICHHE 3HAYCHUH
M0 KPUTEPHUIO, MOJTYYHBIIEMY HAMMEHBIIYIO OIEHKY IO OpTaHM3allii, a UMEHHO «JlOCTYImHOCTh 00pazoBaTeIbHOMH
JIESITeTbHOCTH AJIS1 HHBAJHIOBY!

O0opyznoBaTh HOMELIEHUsI 00pa30BaTEeNIbHBIX OPraHM3allMii M NpPUIIETalolieil K Heill TEeppPUTOPHU C y4YEeTOM
JIOCTYITHOCTH JUIsi MHBAJINUAOB PYKOBOJCTBYSCh TPEOOBAaHHUSMH NpHKaza MuHUCTEpCTBa 00pa3oBaHus U Hayku PD or
09.11.2015 1. Ne 1309 «O06 ytBepkaeuuu Ilopsiaka oOecriedeHus] YCIOBUIM JOCTYIMHOCTH I HHBAJIKUAOB OOBEKTOB U
MPEOCTABIIEMbBIX YCIYT B chepe 0Opa3oBaHus, a TAKXKE OKa3aHHUs UM IPU 3TOM HEOOXOIUMON TOMOIIH» B YACTHOCTH:
CMeHHBIMH Kpecia-KOJSICKaMH B KOJHMYECTBE, JOCTaTOYHOM JUII obecriedeHuss He MeHee 10% KOHTHHTEHTa
MOJyJaTeNnel yCIyr-HHBaJINI0B €THHOBPEMEHHO, HO HE MEHEE OHOTO.



