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1. Henu u 3axa4n

1.1. Hacrosmee IlomoskeHue co3gaHo il OOECIICUECHHS YCIOBUU JTOCTYITHOCTH JUIS
uHBanuaoB u npyrux MI'H (manee — uHBaIMIOB) OOBEKTOB U MPEAOCTABISEMBIX YCIYT, a TaKkKe
OKa3aHUs UM MpU 3TOM HeoOxoaumon nomouu (naiee — [lomoxkenue), U onpeaenser KItOUeBbIe
MPUHLIMIIBI U TpeOOBaHMS, HaNpaBiICHHbIC HA 3alUTy IpaB WHBAJIWAOB IPU MOCEUICHUH HUMHU
3nanuii u nomemienuit yupexaenus MBOVY «llanesunkas COUl» (manee — YupexiaeHue) u
MOJIYYE€HUH YCIIYT, IPEJOTBpAIleHNEe TUCKPUMUHAIIMY M0 MPU3HAKY WHBAJIUJAHOCTH U COOIIOIEHUE
HOPM 3aKOHOJATEIbCTBA B chepe COUMANbHON 3alIUThl MHBAIMIOB COTPYAHHKAMH Y UPEKICHUS
(manmee — COTPYIHUKH).

1.2. IlonoxeHue pa3pabOTaHO BO HCIOJHEHUE TIOCYJApCTBEHHOM IOJUTHKH B cdepe
COLIMAJIbHOM 3alllUThl MHBAJIUAOB B COOTBETCTBUU ¢ DenepanbHbIMU 3aKOHOM OT 24 Hoa0pst 1995 1.
Kk 181-®3 «O commanpHOM 3ammre WHBATHIOB B Poccuiickoii ®Dexepannn» ¢ M3MEHEHUSIMH,
BHeceHHbIMH DenepasibHbIM 3aKOHOM OT 1 nekabps 2014 roma Ne 419-03 «O BHeceHHH
W3MEHEHUNM B OTHEIbHBIE 3aKOHOJATENIbHbIE akThl Poccuiickoin @Peaepanuu Mo BOIpocam
COLMAJIbHOW 3aIllUThl MHBAJIMJOB B CBA3M C parudukanueil KoHBeHIMM O mpaBax HHBAJIUIO0BY
(nanee — @DenepanbHbI 3aKOH), NPUKa30M MMHHUCTEPCTBA TpyJa U COLMAIbHON 3aIlUTHI
Poccuiickoit ®enepanuu ot 30.07.2015 Ne 527 «O6 yrBepxkiaenuu Ilopsnka obecrieueHus
YCIOBUH JOCTYHNHOCTH JUIsl MHBAJIMJIOB OOBEKTOB M IPENOCTaBISEMbIX YCIyr B cdepe Tpyla,
3aHATOCTH W COIMAJIBHOM 3alIMTHl HACEICHWsS, a TAaKXKe OKa3aHWs MM TPU ITOM HEOOXOIMMOM

IIOMOIIH» (z[anee — HOpHI[OK), HWHBIMH HOPMATUBHBIMHA IIPABOBBIMU JOKYMCHTAMH.

1.3. Lenbto [Tonoxxenus siBisieTcs oOecrieueHUEe paBHBIX BO3MOXHOCTEH BCEM IpakKJaHam
Ha MOJIyY€HUE BCEX HEOOXOIUMBIX COLMAIBHBIX YCIYT, MPEIOCTaBISEMBbIX YupexkieHHeMm Oe3
KakoW-1100 JUCKPUMHHALIMM 1O TPU3HAKY HWHBAJIMAHOCTH NpPH TMOJb30BAaHUU YCIYraMH
YupexeHus.

1.4. Mepsbl 10 00ECTICYEHUIO YCIIOBUM TIOCTYITHOCTH JIJIsl MHBAJIUIOB OOBEKTOB U
MPEAOCTABIIAEMBIX YCIYT, IPUHUMAEMBIE B Y UPEKECHUH, BKIIFOUAIOT:

a) oIpeneeHne MoApa3IeIeHU WiIn JOHKHOCTHBIX JIMI, OTBETCTBEHHBIX 3a 0OecredeHue
YCIOBUH JTOCTYITHOCTHU ISl HHBAJIUJIOB OOBEKTOB U MPEAOCTABISIEMBIX YCIYT, a TAK)KE OKa3aHHUe UM
MIPH 3TOM HEOOXO0IMMOM MOMOIIH;

0) oOydeHre U HHCTPYKTUPOBAHUE COTPYAHUKOB 10 BOIIPOCAM, CBSI3aHHBIM C O0ECTIeUeHUEeM
JIOCTYITHOCTH Il WHBAJIHUJIOB OOBEKTOB M YCIAYT C YYE€TOM HMEIOIIMXCS y HHUX CTOWKHX
paccTporcTB PYHKITMN OpraHU3Ma B OTPAaHHYCHUN KU3HEICITEIbHOCTH;

B) CO3JaHWE WHBAIHWIAM YCIOBUM JOCTYITHOCTH OOBEKTOB W YCIAYT B COOTBETCTBHH C
TpeOOBaHUSMHU, YCTAHOBJICHHBIMU 3aKOHOJATEILHBIMH W HMHBIMH HOPMATHBHBIMH IPaBOBBIMHU

aKTaMHU,



r) OTpakeHHE Ha OodUIMAIBPHOM caiTe YupexaeHus HHPopManuu 1o O0O0ECTICUCHUIO
YCIOBHI JOCTYIMHOCTH JUISI WHBAIUIOB OOBEKTOB M MPEAOCTABISIEMBIX YCIYT C AyOJIMpOBaHUEM
uHpopManuu B popmare, JOCTYITHOM Il HHBAJIUIOB 110 3PEHUIO.

2. OcHOBHBIE NPUHIHUIBI A€ATCJILHOCTH

2.1. JlestenbHOCTh YUpeKICHHS, HampaBleHHAas Ha 0OECIIEYCHHE YCIOBHM JOCTYITHOCTH
JUTST UHBAIHJIOB OOBEKTOB M TIPEJOCTABISEMBIX YCIYr, a TaKKe OKa3aHUE UM IPU ITOM
HEOOXOIUMON MOMOIIM, B YUYpPEXKICHUU OCYUIECTBIIETCS Ha OCHOBE CIEAYIOUIUX OCHOBHBIX
MPUHIUIIOB:

a) yBa)XCHHME YeJIOBEYECKOrO0 JOCTOMHCTBA, €ro JIMYHOW CaMOCTOSITENIbHOCTH, BKIIIOYast
cB0OOy BbIOOpA, U HE3aBUCHUMOCTH;

0) HEIMCKPUMHUHAITUS;
B) NoJIHOE U () (HEKTUBHOE BOBJICUCHHE M BKIIOUCHHE B OOIIIECTBO;

F) YBAXXCHHC 0COOCHHOCTEH HHBAJIMAOB U UX IMMPUHATHUC B KAaUCCTBC KOMIIOHCHTA JIFOJCKOT'O
MHOFOO6paSI/I$[ N 9aCTH 4YCJIOBCUYCCTBA,

1) paBEHCTBO BO3MOXKHOCTEH;
€) IOCTYIHOCTb;
’K) paBEHCTBO MY>KYHH U JKCHIIIUH;

3) YBaXE€HHE PA3BUBAIOIINXCSI CIOCOOHOCTEN JACTeH-UHBAIMIOB U YBaKEHUE TIPpaBa JIeTe-
VHBAJIUJOB COXPAHATH CBOKO MHIMBUIYAIbHOCTD.

3. O6aacTs npumeHeHus [onoxkenust

3.1. Bce cotpyanuku YupexaeHus: T0JDKHBI PyKOBOACTBOBATHCs HacToAmuM [lonoxenuem
U COOJIIOIaTh €ro MPUHIUIIBI U TPeOOBaHMUS.

3.2. Ilpunuunel u TpeOGoBaHusi Hacrosimero IlomoskeHHst pacnpocTpaHAOTCS Ha
KOHTPareHTOB M COTPYAHUKOB YUPEKIEHHUs, a TaK)KE Ha WHBIX JIMI, B TeX ClydasX, Korja
COOTBETCTBYIOIIKME 00513aHHOCTH 3aKPEIJIEHBI B JOTOBOPaX ¢ HUMHU, B X BHYTPEHHHUX JOKYMEHTaX,
1100 MpsiIMO BhITEKatOT U3 PerepaaIbHOro 3aK0Ha.

4 .CTpyKTYpa ynpaBJleHHs AeATeJIbHOCTBIO YUpe:KIeHHs, HANPaBJIeHHOI Ha o0ecnieyeHue
YCJIOBHI 1OCTYITHOCTH /IS MHHBAJIM/I0B 00bEKTOB U NMPEAOCTABJISIEMbIX YCJIYT, a TAKKe
OKa3aHHe UM IPH ITOM He00XO0AUMOI MOMOLIH



4.1. DddexkTBHOE yIpaBiICHUE ACATCIBHOCTBIO YUPEKIEHHWS, HaNpaBJICHHONW Ha
obecrnieueHre ycIoBUil TOCTYITHOCTH Il MHBAJIUA0B O0BEKTOB U MPEAOCTABISIEMbIX YCIIYT, a TAKKe
OKa3aHWE€ MM TIPH 3TOM HEOOXOIUMOW MOMOINHM, JOCTHTaeTcs 3a CYET MNPOAYKTUBHOTO U
ONEpPaTUBHOTO  B3aWMOJEUCTBUSA  JTUPEKTOpa, 3aMECTHTENs  JUPEKTOpa, PYKOBOJIUTENeH
CTPYKTYpHBIX nozipazaesneHuil 1 COTpyJHUKOB Y UpeKICHUSI.

4.2. lupexktop yrBepxkaacT IlonokeHue, paccMaTpUBaeT W YTBEP)KAAeT HEOOXOAUMBIC
W3MEHEHHUS U JOMOJIHCHUS, OPTaHU3yeT OOIIMi KOHTPOJb 3a ero 3¢G(GeKTHUBHON peanu3anuei, a
TaK)Ke OLCHKOHN pe3ynbTaToB peaau3annu [1010xKeHus B YUpexIeHHN.

4.3. 3amecTuTeNIb JUPEKTOPA YUpPEXKICHUS OTBEYAET 32 MPAKTHUECKOE MPUMEHEHUE BCEX
Mep, HampaBleHHBIX Ha oOecmedyeHue NPUHUUINOB U TpeOoBaHuil [lomoxeHus, ocCyllecTBIsSET
KOHTPOJIb 32 €T0 peajin3aleil B Y Upex1eHNN.

4.4. PykoBOoAMTENU CTPYKTYPHBIX MOJpPA3AEICHUM OTBEYAIOT 3a NPUMEHEHHE BCEX MeEp,
HaIpaBJIEHHBIX Ha oOecliedeHre NMPUHUMIOB U TpeOoBaHui [lonoxeHus, a TakKe OCYLIECTBISIOT
KOHTPOJIb 3a €r0 peajln3alliell B CTPYKTYPHBIX NIOIPa3AcICHUsAX.

4.5. CorpynHuku YUpexKIeHHUS OCYIIECTBISIOT Mepbl Mo peanuzanuu [lonoxenus B
COOTBETCTBHUHU C JIOJDKHOCTHBIMU MHCTPYKIUSIMH.

4.6. OcHOBHbBIE TNOJOXEHUS JOBOJATCS O CBEACHMSI BCEX COTPYIHUKOB YUPEKICHUS U
UCTIOJIB3YIOTCS TIPH UHCTPYKTaXKe ¥ 00YYESHUH MEPCOHAIA IO BOIIPOCAM OPTraHU3alUH JOCTYITHOCTH
00BEKTOB M YCIIYT, a TAK)KE OKa3aHHsI [IPU 3TOM TIOMOIIY HHBAIUIAM.

5. YcioBus 10CTYNHOCTH 00BEKTOB YUpeK/AeHHsI B COOTBETCTBUHU C YCTAHOBJIEHHBIMH
TpeOOBaAHUSIMHU

5.1. nuBanuaam nomkHa ObITh oOecrieueHa BO3MOXXHOCTh O€CTIPENITCTBEHHOTO BX0/1a B
00BEKTHI U BBIXOJIa U3 HUX; CAMOCTOSITEILHOTO MEPEBUIKEHHUS 110 TEPPUTOPUH OOBEKTA B LETITX
JIOCTYTIa K MECTY TIPEOCTABIICHUSI YCIYTH, IPU HEOOXOIMMOCTH, C TIOMOIILIO COTPYIHUKOB
VYupexienus, MpeoCTaBISIONINX YCIYTH, C UCTIOI30BaHUEM UMHU BCIIOMOTATEIbHBIX TEXHOJIOTHH,
B TOM YHCJI€ CMEHHOT'O KpeCa-KOJISICKU; MOCAJKA B TPAHCIIOPTHOE CPEICTBO U BBHICAIKU U3 HETO
nepes BXOJO0M Ha OOBEKT.

5.2. JIomkHO OBITH 00ECTICUEHO CONTPOBOXKICHNUE MHBAINIOB, UMEIOIUX CTOMKUE
HapyleHust QyHKIMA 3peHUS B CAMOCTOSTEIHHOTO TIEPEIBUKEHHS, 10 TEPPUTOPUU OOBEKTA.

5.3. MHBanmuay J0MKHO OBITH OPTaHU30BAHO COJICHCTBHE MPH BXOJE B OOBEKT M BBIXOJEC U3
Hero; nHGOPMHUPOBAHUE WHBAIIN/IA O IOCTYIMHBIX MapIIpyTax OOIIECTBEHHOTO TPAHCIIOPTAa.

5.4. Hocutenun wuHpopmainmu, HEOOXOAWMON nisi oOecriedeHus: OecnpensTCTBEHHOTO
JOCTylla WHBAIHJIOB K OOBEKTaM U yciayram, B T. 4. HAJMNHCH, 3HAKU M WHAS TEKCTOBas M
rpadgudeckas wHbOpMAIHs, MPOayOJIUpOBAaHHAS 3HAKAMU, BBITOJHEHHBIMUA DPEbe(HO-TOYCHHBIM
mpudTom bpaiinsg u Ha KOHTpAacTHOM (DOHE, TOMKHBI OBITH Pa3MEIICHBI C YY€TOM JIOCTYITHOCTH JIISI
WHBAJIUJIOB.



5.5. JlomxkeH ObITh oOecrieueH TOMYCK Ha OOBEKT, B KOTOPOM MPEAOCTaBIAIOTCS YCIYyTH,
CO0aKHU-TIPOBO/IHUKA TIPH HAIMYUH JOKYMEHTA, MOJITBEPKIAIONIETO €€ CIeUalbHOe O0YyYeHHe,
BBIIAHHOT'O B YCTAaHOBJICHHOM IOPAAKE.

6. Yc10Busl 10CTYNHOCTH YCJIYT YUpe:KIeHHsI B COOTBETCTBUH C YCTAHOBJIEHHBIMH
TpeOOBAHUSIMH

6.1. CorpyaHuku YUpeKIeHUs OKa3bIBAlOT HMHBAIUAAM IOMOINb, HEOOXOTUMYIO st
MOJIyueHUsT B JOCTynHOW ¢dopme wuHPoOpMauu O TMpaBUiIax MPEJOCTAaBICHUS YCIyr, 00
oQopMIIeHHH HEOOXOAMMBIX HJsi TMOJY4EHUS YCIYr JOKYMEHTOB, O COBEpPUICHHH APYTUX
HEO0OXOIMMBIX JJIsl HOJTyYEHUs YCIYT NeHCTBUH.

6.2. VHBanmaam 1o ciyxy, Ipu HEOOXOIUMOCTH, JOJDKHBI OBITh MTPEIOCTABICHBI YCIYTH C
UCTIOJIb30BAHUEM PYCCKOTO JKECTOBOTO SI3bIKA, BKIIIOYAsk 00ECIEUCHHE JIOMyCKa Ha 00BEKT
CYpIONEepEeBOIUNKA, TH(IOCYPIOTIEPEBOTIHKA.

6.3. CorpynHukM YUpexIeHUs, NpPENOCTaBIAIOIIME YCIYTH, OKa3blBalOT HMHYIO
HE0OXO0IMMYIO0 MHBAJIWAaM IIOMOIIb B IIPEOA0IEHUH 0apbepOB, MEIAIOLIUX OTYYEHUIO MU YCIIYT
HapaBHE C APYT'MMHU JIMLIAMH.

6.4. CoTpynHuKamMu YUpexIeHUs JOIDKHO ObITh 00eCreueHO HaJInuhe HEOOXOIMMBIX KOIHI
JIOKYMEHTOB, OOBSIBIIEHUN, MHCTPYKIUN O HOPSAIAKE NPEJOCTaBIEHUS YCIYrd (B TOM YHCIE Ha
MH(OPMALIMOHHOM CTEHJIE), BBIIOJHEHHBIX pelbepHO-TOUeYHbIM IIpudToM bpaiing u Ha
KOHTPAacTHOM (hoHe, a TaK¥Ke ayIMOKOHTYpa.

7. JlonoJIHUTEJIbHBIE YCJIOBHSA A0CTYIHOCTH YCJIYT B YUpesKAeHUH

7.1. Jlng MHBAJIUJOB B 0053aTEIbHOM MOPSAKE JOJDKHBI ObITh 0OOpYIOBaHBI MecTa AJis
MapKOBKHU aBTOTPAHCIIOPTHBIX CPEICTB HA MPUJIETAIOIINX K YUPEKACHUIO TEPPUTOPUIX.

7.2. Nadopmanust 0 BUIAX YCIIYT, CPOKaX, MOPSIKE U YCIOBUSX JOCTYIMHOCTH, MX MpaBax U
0053aHHOCTAX JIOJDKHA IPENOCTaBIAThCA MHBATUAAM OECIUIATHO B JOCTYNMHOW (opme c ydeTom
CTOMKHX paccTpoicTB (PyHKIMI UX OpraHu3Ma.

7.3. CoTpynHuku YUpEeKIECHUS TOJDKHBI OOECIEeYUTh COMPOBOXKICHHE WHBAIHAA TIPH
NEPEABMKEHUU TI0 TEPPUTOPUU YUpPEXKACHHUS, a TakKKe TMpU TMOJIb30BAHUU YCIyTaMH,
MIPEAOCTABIIEMBIMU Y UPEIKICHUEM.

8. OTBEeTCTBEHHOCTH COTPYAHUKOB YUpe:KaeHus 3a HecoOawoaenune TpedoBanuii [ooxenust

8.1. lupekTop, €ro 3aMecTHTeJIb W COTPYIHUKH YUPEXKICHHS, HE3aBHCUMO OT
3aHHMaeMOM JOKHOCTH, HECYT OTBETCTBEHHOCTb 3a COOJIIOJIEHHE MNPUHLMUIIOB U TpeOOBaHUM
[Tonoxenus, a Takxe 3a AeWcTBus (Oe3neiicTBHE) MOJUUHEHHBIX MM JIUI], HApYIIAIOUIUE 3TH
NPUHIUIB U TPeOOBAHUS.

8.2. K MepaM OTBETCTBEHHOCTH 3a YKJIOHEHHE OT HCIIOJHEHHS TPeOOBAHWH K CO3/IaHUIO
YCIOBHI JUIS OECTIPETSITCTBEHHOTO JIOCTyNa MHBATUAOB K OOBEKTAM M YCIIyraM YUpeKICHUs
OTHOCSATCS. Mephl TUCHUTUTMHAPHON W aJMHHUCTPATHBHON OTBETCTBEHHOCTH B COOTBETCTBHU C
3aKoHOIaTeILCTBOM PD.
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